Panasonic recommends Windows 11 Pro for business.

RETHINKING RETAIL
The retail industry is facing significant challenges to win and retain customers while delivering profits at the same time. Faced with
economic challenges, tight competition and a growing number of consumer channels it is key to meet these demands with future-proof
mobile-computing solutions.
Nowadays customers are more informed and demanding than ever. Thanks to world-class connectivity, performance, portability and
unrivalled durability of Panasonic Toughpads and POS devices, store managers and employees are now able to achieve far more on the
shopping floor and in quick service restaurants than ever before.
Sales staff that has immediate access to product and customer information thanks to TOUGHPAD can deliver a higher quality of sales
advice to finally maximize the advantage of face-to-face interaction in the store. You can enhance the sales process right on the sales floor
by empowering your employees to provide better, more accurate, and more personal service to customers using Toughpad and POS devices
to increase customer satisfaction and retention in the long-term.

Assisted Sales and clienteling to
increase customer satisfaction and
retention
Retail stores aim to improve the
personalized experiences for customers to
increase the immediate closing rate and to
provide excellent customer experience in
the store. Shop assistants need to be
armed with instand access to product
information and recommendations to
maximize the advantage of face-to-face
interaction with customers in the store.

Merchandising and Positioning of goods
With TOUGHPAD merchandisers can
access real-time data to be informed at
low stock levels early and manage to keep
shelves stocked at all times ensuring to
maintain brand appearance and satisfied
customers finding the products they are
looking for.

Inventory and Store Operations
Retail managers benefit from real-time
access of TOUGHPAD devices to stockrelating information to
- proactively stock shelves rather than
learning about out-of-stocks from
customers and
- scanning barcodes for inventory and
availability checks to advice the
customers accordingly

Payment options on the POINT-OF-SALE
Deploying TOUGHPADS or EPOS devices as
Modern Points-of-Sale anywhere in the
store provide customers a convenient
purchase experience that finally increases
conversion rates and reduces abandoned
carts. TOUGHPADS scanning barcodes and
swiping credit cards are perfect for
"queue busting".
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MULTI-PURPOSE SOLUTIONS FOR EVERY APPLICATION IN
THE RETAIL SECTOR
Panasonic equips Retail managers and staff with shock-proof, and spill-resistant
devices with high-visibility displays suited for the usage in any retail oder quick
service restaurant environment.
Thanks to TOUGHPAD devices and POS terminals retail staff can access real-time
information enabling them to provide customers with in-depth product information
and recommendations to increase the amount of upsell sales.
Facing growing demands from consumers today it is key for retailers to equip their
store managers and staff with the best Business Tablets available that have a
rugged form factor to be sturdy and transportable enough for stores and
warehouse usage.
TOUGHPAD and EPOS devices are the ideal solution to make retailers fit for the
future as they offer multifunctional options: The FZ-G1 Toughpad can be used in a
back-office or a customer-facing environment and can also be simultaneously
turned into a POS terminal using the cradle function.

DELIGHT CUSTOMERS:

Facilitate smooth cross-selling and upselling
Equip sales staff with detailed product information and current promotions to
consult customers efficiently
Empower sales staff to increase closing rate and times by staying engaged with
the customer at the same time

INCREASE EFFICIENCIES:
Analyze customer buying patterns and loyalty data
Enhance communication and collaboration internally in real-time
Streamline stocking and ordering tasks
TOUGHPAD retail data can be accessed at any time even while facing shocks and
vibrations in a vehicle dock in home delivery vans. TOUGHPADS can also withstand
falls from up to 300cm to fit all retail environments indoor and outdoor.

Toughpad tablet family: 5'' to 20''
By running enterprise-grade applications on Toughpad tablets that interface with
multiple platforms simultaneously you can empower your staff to create a better
shopping experience for the customers on the sales floor. Toughpad tablets enable
access to real-time information and can streamline a variety of store-level tasks.

TOUGHPAD FZ-G1 optional with FZ-G1
POS Cradle
10'' fully rugged Toughpad with
Windows® 8 Pro and an Intel® Core™ i5
vPro™ processor is perfectly suited for
table arrangement, order taking and
queue busting in quick service
restaurants. The FZ-G1 POS Cradle
comes with multiple interfaces and is
customisable.

JS-970 ALL IN ONE POS SYSTEM
The modular POS sytem introduces a
new slim all-in-one design, flexible
mounting solutions, high reliability and
Enterprise performance. It enables
retailers to change easily between two
different-sized touchscreen to ensure a
maximum customisation. The
ruggedness of the POS system allows
high reliability and no stop operations.

WHAT TOUGHBOOK AND TOUGHPAD CUSTOMERS IN THE RETAIL SECTOR SAY
ABOUT US:
McDonald's: "Toughbook proved itself to be particularly well-suited to our
environment. Eventually, it was selected for its robust qualities and the fact that it
can withstand frequent liquid spills." Helen Humphrey, McDonald's Head of
Operations Technology."
"When a fire occurred at one of our restaurants, most objects inside the building
melted. But apart from slight cosmetic damage to the outer casing, the Toughbook
survived to fight another day" Daniele Walker, McDonald's Operations Support
Manager
Lorenz Bahlsen:"Toughbook has turned out to be the ideal solution for space and
category management at Lorenz France. The productivity of these notebooks is
much higher than in the ones we were using before - we have far fewer technical
problems and I seldom get given a notebook for repair which means lower downtime
for our sales staff."

CERTIFICATIONS
Selected TOUGHBOOK computers and TOUGHPAD laptops are compliant with
several US Military Standard tests
MIL-STD and have IP ratings:
MIL-STD-810G - US Military Standard to test vibration, high and low temperature,
dust and sand and water
IP3X: Ingress protection class 3 for the entire Fixed POS Terminal with IP52 rating
for the screen of the POS system ensuring a spill-resistant structure perfectly
suited for food retail and restaurant environments.
IP65: Water and Dust resistancy for FZ-G1, FZ-M1 IP65 & IP68: FZ-E1 and FZ-X1
We are keen on providing more certifications upon request.
PLEASE CONTACT US ON WWW.TOUGHBOOK.EU

